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Dear Participant,

We are delighted to welcome you to this
Conference on Adult Skills.

The world is changing so rapidly nowadays that leaming really does need to be
a lifelong habit for us all.

The European Commission works closely with Member States to implement
the European Agenda for Adult Leaming. Adult leaming is an important means
of up-skilling or reskilling, but it also has an important contribution to make to
social inclusion, active citizenship and personal development. Adult leaming is
good for the individual, good for society and good for the economy.

These are some of the reasons why the Commission recently proposed a new
initiative - the Upskilling Pathways - under which adults with lower levels of
qualification or skills will be offered a new chance to improve their basic skills,
and to progress further in their leaming if they so wish.

We hope that this conference will be a real leaming opportunity for us all.

Skills for adults team
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Adult Skills: Empowering people
6 December 2016

Crowne Plaza Brussels - Le Palace, Rue Gineste 3, 1210 Bruxelles

06.12.2016

Time Activity Location

09:00 - 10:00 Registration and welcome coffee -

10:00 - 10:30 Official welcome by Commissioner Marianne THYSSEN Palace Ballroom | and Il (ground floor)

Why do skills matter?

1030 - 11:15 Keynote speech by Deborah ROSEVEARE

Palace Ballroom I and Il (ground floor)w

Developing adults’ skills — how to move from policy
11:15-12:30 objectives to action on the ground? Palace Ballroom I and Il (ground floor)
Panel discussion

12:30 - 13:45 Lunch Foyer, (ground floor)
Parallel Sessions
13:45 - 16:30
Governance Flexibility and access Supply and take up Quality
Coherent adult learning Learning in, for and Reach out and motivate Does quality pay off?
13:45 - 15:00 policy — is it possible? because of work Creativity and Exploration Inspiration and Evasion
Vision (8th floor) Klimt (ground floor) (1st floor) (1st floor)
15:00 - 15:15 Coffee break In front of the parallel sessions rooms
PES — public empowering New technologies can How to convince the Trainers or ...? —
services? increase access to unconvinced? The new roles of adult
1515 - 16:30 Creativity and Exploration adult learning Inspiration and Evasion learning professionals
(1st floor) Vision (8th floor) (1st floor) Klimt (ground floor)

16:30 — 16:45 Participants make their way to the plenary session

16:45 - 18:15 What have we learnt today? Palace Ballroom | and Il (ground floor)

18:15-19:15 Networking drink Foyer, (ground floor)
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Adult Skills: Empowering people
7 December 2016

Crowne Plaza Brussels - Le Palace, Rue Gineste 3, 1210 Bruxelles

07.12.2016

Time Activity Location
08:00 — 09:00 Welcome coffee -
09:00 - 09:05 Welcome Palace Ballroom | and Il (ground floor)
09:05 - 10:30 Upskilling adults — why, how and with whom? Palace Ballroom | and Il (ground floor)
10:30 - 1045 Participants make their way to the practical workshops

Practical workshops
Skills assessment, Tailored offer Enablers: coordination, Costs and financing Evidence based policy
10:45 - 12:15 validation and of education partnership, outreach Inspiration and Evasion and monitoring
recognition and training and guidance (1st floor) Harmony (1st floor)
Klimt (ground floor) Creativity and Vision (8th floor)
Exploration (1st floor)
12:15-13:15 Lunch Foyer, (ground floor)
13:15 - 13:40 Introduction to the country team work Palace Ballroom | and Il (ground floor)
13:40 - 15:00 Country working teams Country rooms - thc
15:00 - 15:15 Participants make their way to the plenary session
15:15 - 15:50 Keynote speech Palace Ballroom | and 11 (ground floor)
: ’ by Her Royal Highness Princess Laurentien of the Netherlands g

15:50 - 1645 What will we take home? Palace Ballroom | and Il (ground floor)
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Description of Workshops

Why do skills matter?
Time: Day 1,1030-11:15
Room: Palace Ballroom I and Il

Scope: Review of the adult skills challenges that Europe is facing,
including the latest results of PIAAC, Labour Force Survey, Adult
Education Survey, Continuing Vocational Training Survey and
demographic data.

Speaker: Deborah Roseveare, Head of the Skills Beyond School
Division in the Directorate for Education and Skills, OECD.

Developing adults’ skills — how to move from policy objectives
to action on the ground?

Time:Day 1,11:15-12:30
Room: Palace Ballroom I and Il

Scope: Moderated discussion between representatives of public
authorities, Public Employment Services, training providers, learners
and NGOs about adult leaming.

Speakers: Edel Cessar, Chief Executive Officer at National
Commission for Further and Higher Education in Malta,

Yves Magnan, General Director for “Products and Services” at Le
Forem, the Public Employment and Vocational Training Service in
Wallonia, Belgium,

Christophe Donon, Director General of AFPA

Una Buckley, Adult leamer, Ireland
Ilona Kish, Director, Public Libraries 2020.

Parallel Sessions
Time: Day 1, 13:45 - 16:30
Scope: European Agenda for Adult Learning, priorities 2015 — 2020:

Governance: coherence with other policy areas; better
coordination, effectiveness, relevance to needs of society,
economy; investment.

Significantly increasing supply and take up of high-quality
provision, especially in literacy, numeracy and digital skills;
effective outreach, guidance and motivation strategies.

More flexible and wider access through more workplace leaming
and use of ICT; skills assessments; second-chance opportunities
leading to a recognised qualification.

Better quality assurance, policy monitoring, education of adult
educators, better data on needs to target and design provision.

- European

=
§ Commission

Governance
Coherent adult learning policy - is it possible?

Time: Day 1, 13:45 - 15:00
Room: Vision

Scope: Adult leaming is a fragmented sector touching upon multiple
policy areas and involving many different actors both of public

and private nature. What are the key factors for success in setting
up coherent adult leaming policies based on a whole government
approach?

This workshop will seek to answer this question by exploring different
solutions around Europe.

Speakers: Myriam Schauwers, Ministry of Education, Interational
Department, National Coordinator for implementing the European
Agenda for Adult Learning, Member of the ET2020 Adult Learning
Working Group’

Laurence Martin, Association pour la Promotion du label APP.

Moderator: Angela Andersson

PES - Public empowering services?
Time: Day 1, 15:15-16:30
Room: Creativity and Exploration

Scope: Public Employment Services support labour market
integration of unemployed adults and play an important role in the
education sector. In this session we will try to find out how the PES
are providing support services also to people in employment or who
are inactive and how they support acquisition of lifelong skills.

Speakers: Suzana Kerec, Public Employment Services in Slovenia
Christian SOLGAARD, Ministry of Employment in Denmark.

Moderator: Gina Lund



Flexibility and access
Learning in, for and because of work

Time: Day 1, 13:45 - 15:00

Room: Klimt

Scope: In today's fast changing economy the role of the workplace
and its relation to education and training is evolving. This workshop
will look at examples of workplace leaming for employees and for
unemployed people. It will also explore the key features of workplace
that fosters and encourages learning for all the employees.
Speakers: Jan Evensen, Fonix

Arne Bauer, Fonix

Ingrid Wilhelmsen, Fonix

John O’Neill, SOLAS.

Moderator: thc

New technologies can increase access to adult learning
Time: Day 1, 15:15-16:30
Room: Vision

Scope: The ubiquitous digital technologies and almost free access
to it have opened up a whole new branch of learning. It is quite
well developed for children; but can adults also benefit from it?
More importantly, can this type of adult education be effective? The
answer to these questions will be provided by those who develop
adult e-leaming.

Speakers: Asa Hallén-Andersson, Stiftelsens Uthildningsforum
Skane AB

Elizabeth Waters, Aontas, An Cosan Virtual Training College.

Moderator: Angela Andersson

Supply and take up

Reach out and motivate

Time: Day 1, 13:45 - 15:00

Room: Creativity and Exploration

Scope: Reaching out to potential learners, especially disadvantaged
or low-skilled adults, is a must. The question is how to do it
effectively. During this session we will see European and global

examples of successful outreach campaigns and guidance services,
illustrated by beneficiaries and those that manage such services.

Speakers: Jose Antonio Viejo Rodriguez, Fundacion Laboral de la
Construccion

Antoine Daratos, Lire et Ecrire Communauté francaise

Nesli Urhan Tatlioglu, Ministry of Labour and Social Security, Turkey.

Moderator: Zvonka Pangerc-Pahernik

How to convince the unconvinced?
Time: Day 1, 15:15-16:30
Room: Inspiration and Evasion

Scope: Motivation is the key element when talking about adult
learning and skills development. This session will provide examples
of practical tools that can provoke the ‘hunger’ for knowledge

and skills and that can be included in public financed projects and
programmes.

Speakers: Joyce Black, Learning and Work Institute

Giovanni Bocchieri, Education, Training and Employment of the
Lombardy Region.

Moderator: Niamh O’Reilly

Quality
Does quality pay off?

Time: Day 1, 1345 -15.00
Room: Inspiration and Evasion

Scope: In the past few years different solutions aimed at supporting
quality in education and training have been developed. But is quality
just a ‘trendy” word when talking about education and training? This
session will explore how assuring quality could improve the efficiency
of public or private spending on education and training.

Speakers: Joanna Weismann, Geschéftsstelle O-Cert
Qualitatsrahmen firr die Erwachsenenbildung in Osterreich.

Moderator: Simon Broek

Trainers or ...2 — The new roles of adult learning professionals
Time: Day 1, 15:15-16:30
Room: Klimt

Scope: Practice shows that even the best curriculum can be useless
if it is not delivered by competent and experienced teachers or
trainers. During this session we will try to find out what kind of
competences and attitudes a modern adult leaming professional
should have.

Speakers: Dragomira Shuleva, Together Ltd

Laetitia Beckers, UEAPME.

Moderator: Cecilia Liljegren

What have we learnt today?
Time: 16:45-18:15
Room: Palace Ballroom | and |l

Scope: Summary of the main messages from the sessions by
different stakeholders.

Speakers: Petri Lempinen, Finnish Association for the Development
of VET AMKE

Regina Ebner, European Association of the Education of Adults
Dana Bachmann, European Commission

Alan Hand, Adult leamer, Ireland.



Upskilling adults — why, how and with whom?
Time: Day 2, 9:05 - 10:30

Scope: More than 64 million European adults do not have basic
qualifications. In many cases that prevents them from getting and
keeping a quality job. How can this situation be improved? How can
we reach out to low-qualified adults? How can cooperation and
partnership be encouraged between institutions and organisations
that could support low skilled adults? How can this kind of support be
financed? During this session the Upskilling Pathways initiative will be
presented which is the response to these challenges.

Speakers: Detlef Eckert, Director, European Commission

Monika Korko3ova, Director of Lifelong Learning Department
Ministry of Education, Science, Research and Sport of the Slovak
Republic

Messages from stakeholders: Thiébaut Weber, ETUC;
Garance Pineau, Business Europe; UEAPME; CEEP

Marie-Louise Ronnmark, Member of the Committee of Regions,
Member of Umea Municipal Council in Sweden

Per Paludan Hansen, European Association for the Education
of Adults

Practical workshops
Time: Day 2,1045 -12:15

Opportunity to better understand how the Upskilling Pathways can
work at the local, regional and national levels.

Upskilling Pathways: New Opportunities for Adults

Offering adults with a low level of skills, knowledge and
competences, for example those who have left initial education
or training without completing upper secondary education or
equivalent, and who are not eligible for support under the Youth
Guarantee access to upskilling pathways which provide them with
the opportunity, according to their individual needs, to:

Acquire a minimum level of literacy, numeracy and digital
competence; and/or

Acquire a wider set of skills, knowledge and competences,
relevant for the labour market and active participation in society,
building on Recommendation 2006/962/EC on key competences
for lifelong learning, by making progress towards a qualification at
EQF level 3 or 4 depending on national circumstances.

Skills assessment, recognition and validation
Time: 10:45-12:15
Room: Klimt

Scope: Even adults who left school without a formal qualification
have usually acquired a certain set of skills through initial schooling,
work and life experience. During this session the focus will be on:
how initial assessment can identify an individual’s existing skills and
talents; documenting skills that can be assessed and provide the
basis for a learning plan that responds to the skills’ deficits of the
individual.

Speakers: Laurence Martin, Association pour la Promotion du
label APP

Svanhildur Kr. Sverrisdéttir, Ministry of Education, Science and
Culture, Iceland

Moderator: Godelieve Van Den Brande

Tailored offer of education and training
Time: 10:45-12:15
Room: Creativity and Exploration

Scope: It is important to address basic skills deficits before
progressing to further learing and possible qualifications but there
is no one-size-fits all solution. During the session we will show

that there are many possible upskilling pathways that adults can
take; flexibility is needed to build on individual experience and
circumstances; and how tailoring the offer to learmers’ needs can be
both motivating and efficient.

Speakers: Nadine Kipfer, GO project

Lis Korsberg, Arla foods

Carsten Hjorth, Arla foods

Moderator: David Mallows

Enablers: coordination, partnership, outreach and guidance
Time: 10:45-12:15
Room: Vision

Scope: In order to make the Upskilling Pathways a success, certain
support measures have to be in place and delivery should be
underpinned by a strong partnership approach between actors at all
levels and all sectors. During this session we will showcase examples
of how this can be achieved.

Speakers: Tara Farrell, Longford Women'’s Link

Tanja Vili¢ Klenovsek, Slovenian Institute for Adult Education

Moderator: Paul Holdsworth

Costs and financing
Time: 1045-12:15
Room: Inspiration and Evasion

Scope: During the session we will talk about the costs of low skills
for individuals and society but we would also like to talk about the
financial aspects. The responsibility for funding should be balanced
between government, employers, individuals and other stakeholders
- such as civil society organisations — to ensure there is sufficient
investment in the development of basic skills.

Speakers: Saulius Zybartas, Ministry of Education and Science,
Lithuania

Armelle Ledan Prade, ESF thematic network ‘Learning and Skills’,
Moderator: Lidia Salvatore



Evidence based policy and monitoring

Time: 10:45-12:15

Room: Harmony

Scope: Adult leaming is a complex and segmented sector, governed
and delivered by a diversity of stakeholders, and usually driven by
individual or company investment, rather than by centralised public
financing and organisation. This session will look at the difficulties
this fragmented picture poses; the lack of coordinated data collection
on adult learning performance, evidence which is crucial for policy
makers; and why the benefits of monitoring outweigh the workload it
creates for administrations.

Speakers: Simona Sava, West University of Timisoara, Romania
Paolo Federighi, University of Florence, Italy

Tanja Tastanoska, Eurydice Slovenia, Education Development
Office, Ministry of Education, Science and Sport, Slovenia

Eline De Ridder, Head of Unit Eurydice Flanders, Flemish
Department of Education and Training, Belgium

Marcella Milena, ESREA
Moderator: Dana Bachmann
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Dana Bachmann

P

joined the Directorate-General for Employment, Social
Affairs and Inclusion of the European Commission
in January 2015. As Head of unit in charge of VET,
Apprenticeships and Adult Learning she is responsible
for working together with Member States, social partners
and stakeholders for developing and implementing
policies that help empower citizens with the skills they
need, so they can play an active role in society, and improve the effectiveness,
quality and attractiveness of vocational education and training and adult
education. Part of the mandate is also coordination and management of
relations with CEDEFOP.

Una Buckley

Adult leamer, Ireland

At age 50 Una returned to education, she has since
graduated with a degree and is currently completing
a Professional Certificate in Governance. Una is an
advocate for the benefits of adult leaming and for
greater representation of adult learners across a range of
stakeholders. She has served on the AONTAS Executive
and is a member of the National Adult Learner Forum Advisory Group. Una is
the Learner Representative on the Board of Quality and Qualifications Ireland
becoming the first adult learmer appointed to a semi state board.

At International level she has been involved in the development of the
International Adult Learners Charter and has represented adult leamers at a
number of conferences.

Edel Cassar

Chief Executive Officer at National Commission for
Further and Higher Education in Malta
Ms. Edel Cassar is an educator by profession with an
educational background in psychology, sociology, human
resources and training. After following a Bachelor of
Psychology and a Post-Graduate Certificate at the
4 University of Malta. She furthered her studies at the
University of Leicester, focusing mainly on vocational education and training
systems, human resources management and transfer of training across
cultures. Her work experience started. She currently occupies the position
of Chief Executive Officer within the Commission for Further and Higher
Education which is the entity in Malta responsible for recognition, validation
and accreditation of further and higher education.

Christophe Donon

is the Acting Director General of AFPA — one of the biggest
vocational training providers for adults in France. Mr.
Donon was formerly chief of cabinet of several ministers
from 1988 to 1993 (Agriculture, Housing, Town and
Civil Service). In 1993, he joined the AFPA as a deputy
of the National Technical Director. He then successively
held the posts of Director of Project Modemization and
Regional Director Midi-Pyrénées, Deputy Director for Future Investments and
Director of Strategy (until today).

* Xk
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Gina Ebner

is Secretary General of the European Association for the

Education of Adults. She worked as a language trainer

in adult education and as a pedagogical manager for a

vocational training institute in Austria. In Brussels, she

. was a project manager at EUROCADRES (Council for
H European professional and managerial staff). She is also
secretary general of the European Civil Society Platform

on Lifelong Leaming. EAEA represents non-formal adult education with 141
member organisations in 45 countries. EAEA promotes adult leaming and

access to and participation in non-formal adult education for all, particularly
for groups currently under-represented.

Detlef Eckert

As Director for Skills he is responsible for developing
and implementing skills related policies and removing
obstacles for job creation and to contributing to the
European Semester reform agenda in Poland, Czech
Republic, Slovakia, Italy, Sweden and Denmark.
Prior to joining DG Employment, he served as Director in
3 Directorate General CONNECT and Senior Advisor to the
Director General of DG INFSO. Experienced also in non-EU environment, Detlef
Eckert was Director in Microsoft and worked for the Ministry of Economic
Affairs of the Federal State of Bremen (Germany).

Alan Hand

is an adult leamer from Co. Laois in the Republic of
Ireland. Alan retumed to education in 2014 following a
20 year absence. Alan has previously worked for two
local authorities, South Dublin County Council and Laois
County Council. Returning to education as an adult has
been life changing and empowering according to Alan.
¢ He has committed himself to being an advocate for
adult learners in Ireland. " I am a firm believer in equal access to education for
all regardless of one’s background”.

Per Paludan Hansen

is the President of EAEA. He is also the Chair of Danish
Adult Education Association (DAEA) and Secretary-
General of Liberal Adult Education Association (LOF).
His professional life is a mix of very concrete activities
and the daily life in his organisation providing non-formal
adult learning on the one hand, and policy activities,
structure and strategic issues at national and European
levels in DAEA and EAEA on the other.

llona Kish

"W The Public Libraries 2020 Programme gathers 65000
public libraries across the EU and run by the Reading &
v, | Wiiting Foundation. Ms. Kishmanages the Brussels team,
their Advisory group and other strategic relationships
within the Programme and is responsible for strategic
guidance and management. The programme is run by
M Melina and Bill Gates Foundation. llona Kish previously




served as Secretary General of Culture Action Europe, a European Umbrella
association promoting arts and cultural associations across Europe. She has
extensive experience advocating towards the EU institutions and running
awareness-raising campaigns.

Monika Korkosova

Director of Lifelong Leaming Department Ministry of
Education, Science, Research and Sport of the Slovak
Republic

Currently she serves as a Director of the Lifelong Learning
Department at the Ministry of Education in the Republic
of Slovakia. She is a member of the Slovak Committee
of UNESCO, representing the education sector in various
international institutions such as the European Commission, OECD and
UNESCO. She served as an executive director of Advertising Standards Council
and was responsible for government relations at the American Chamber of
Commerce. She also worked as an executive director of the Institute of Urban
Development, as a general director of Junior Achieverment Slovakia.

Petri Lempinen

is the CEO of the AMKE - the national association of
the vocational education and training providers. He has
worked with adult and vocational education policies
since 2002 representing e.qg. Finnish and European trade
- unions. He worked as specialist in the European Training
Foundation, was the vice-chair of Cedefop and member
of the European Commission Advisory Committee for
Voca’uonal Training. He was the first chairperson of the Finnish Council for
Lifelong Leamning and a board member of the National Training Fund and the
AEL Adult Learning Centre.

Garance Pineau

is Deputy Director for European and International
social affairs at MEDEF, the French largest business
organization. She is a member of the Govermning body of
the International Labour Organization (ILO) since June
2014. She is the Chair of BUSINESSEUROPE's Education
and training committee, as well as BIAC Employment and
social affairs ‘committee vice-chair. She is a member of
B20 Employment and Education taskforce. She also deals with the issue of
Business and human rights. She facilitates the work of a dedicated political
committee in MEDEF.

Marie-Louise Ronnmark

is the rapporteur for the Committee of Region opinion on
A new Skills Agenda for Europe, to be adopted at the CoR
Plenary on 7 December 2016. She is also the Mayor of
the City of Umea in Sweden and the MP of the Swedish
National Parliament. She is the 1st Vice President of The
Union of Baltic Cities working for a social, economical
and ecological sustainable development in the region of

i

the Baltic Sea.

Her Royal Highness Princess Laurentien of the Netherlands

UNESCO Special Envoy on Literacy for Development

H.RH. Princess Laurentien of the Netherlands has been
committed to literacy for years, based on the conviction
that literacy is a basic human right and a precondition for
a healthy, strong and durable society. In the Netherlands,
Princess Laurentien received the ABC award for her
literacy work in 2003, the year she also established
the Readmg & Writing Foundation (Stichting Lezen & Schrijven). The aims
of the foundation are to raise awareness, bring together traditional and
new stakeholders and develop pilot projects with a view to rolling out these
practical solutions more broadly. Princess Laurentien is Chair of the foundation.

Deborah Roseveare

Head of the Skills Beyond School Division in the
Directorate for Education and Skills, OECD

Deborah Roseveare is responsible for the Skills Beyond
School Division, whose work spans measuring adult
skills, policy-relevant analysis on the development and
utilisation of skills for youth and adults, and advice to
countries on building more effective skills systems at
national, regional and local levels. The division also includes analysis and
policy advice on building skills through more effective vocational education
and training and higher education. She is also part of the Management Group
of the Directorate for Education.

Marianne Thyssen

European Commissioner of Employment, Social Affairs,
Skills and Labour Mobility
In the EC she is responsible for: ensuring that
employment and social policy are at the centre of the
European Semester for economic policy coordination;
g promoting the free movement of workers; contributing
o to the growth and investment package and funding
initiatives that support access to the labour market, in particular by promoting
vocational training and lifelong learning to strengthen skills; ensuring decent
and safe working conditions and equal opportunities for all on the labour
market; stepping up the struggle against inequality and poverty; contributing
to the effectiveness and faimess of the EU’s social market.

Tamsin Rose

is a facilitator and trainer with more than twenty years of

experience in the European policy environment. She has
worked for the public and non profit sector in 33 European
countries. Since 2002, Tamsin has specialised in public
health, leading a pan-European campaign organisation
and providing strategic advice to many health networks.
With a background as a radio reporter and in policy
communication, she emphasises clear messages and audience engagement
in her event facilitation. Tamsin facilitated the launch of the European Alliance
for Apprenticeship as well as other intermational conferences on VET, digital
skills and the changing world of work.

Thiébaut Weber

was elected as ETUC Confederal Secretary at the Paris
Congress in 2015. He is a young trade unionist and
former student activist in his native France. He is a
member of the Confédération Francaise Démocratique
du Travail, and in 2007 started work with the CFDT as
a youth delegate, then in 2014 as political advisor on
issues including international and European affairs.
Between 2011 and 2013 he was President of the ETUC Youth Committee.
Born in Mulhouse, France, he went to the University of Haute-Alsace to study
history, which remains one of his passions. During his studies he became
President of the Federative Association of Upper Rhine Students in 2005, then
of the Federation of General Student Unions (FAGE) in 2006.

In 2014, Thiébaut completed a Master's degree in Anticipation and
Management of Employment and Skills at the University of Paris 1. He is also
an enthusiastic reader and rugby player.
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EPALE - the Electronic Platform for Adult
Learning in Europe

https://ec.europa.eu/epale/en

EPALE is an open membership community for teachers, trainers, researchers, academics, policy makers and
anyone else with a professional role in adult learning across Europe.

It's multilingual - all EU languages are covered - so everyone can take part in their own language.
Community is at the heart of EPALE. It is set up around the sharing of content related to adult learning, including

news, blog posts, resources, and events and courses.

Members of the community can engage with adult learning colleagues across Europe through the forums and by
commenting under blogs.

You can also interact with your peers across Europe through the thematic areas which provide structured content
according to topic.

You can find interesting projects and make professional connections using the partner search tool.

The Adult Skills Conference has a dedicated page on EPALE. The plenary sessions are being live-streamed and
there will be session summaries and other exclusive content.

You'll also be able to access the conference presentations and documentation after the event.

What's more, on EPALE you'll be able to join a newly created Community of Practice where you can share your
ideas and questions about how to take forward the Upskilling Pathways in your country.

So, if you haven't done so already, join EPALE now to become part of Europe’s biggest adult learning community!

EPALE is funded by the European Commission, as the latest development in an ongoing commitment to improving
the quality of adult learning provision in Europe.
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European Agenda for Adult Learning
(EAAL)

Main priorities

- better possibilities for all adults to access high-quality
learning opportunities at any time in their lives, for any
purpose

focus on learning outcomes and learer autonomy
greater awareness of need for learning throughout life
effective lifelong guidance and validation systems
comprehensive high-quality provision for key competences or
EQF qualifications

flexible arrangements including in-company and workplace-
based

greater employer awareness

access to higher education institutions

roles of social partners, civil society, central, regional and local
authorities

allocation of resources: shared responsibilities; strong public
commitment

involve social partners

learning provision for seniors, active ageing

foster solidarity between age groups, cultures and people of
all backgrounds.

EAAL priorities 2015 - 2020

Governance: coherence with other policy areas; better
coordination, effectiveness, relevance to needs of society,
economy; investment.

significantly increasing supply and take up of high-quality
provision, especially in literacy, numeracy and digital skills;
effective outreach, guidance and motivation strategies.

more flexible and wider access through more workplace
learning and use of ICT; skills assessments; second-chance
opportunities leading to a recognised qualification.

better quality assurance, policy monitoring, education of adult
educators, better data on needs to target and design provision.

EAAL main objectives

enhance the possibilities for adults, regardless of gender

and their personal and family circumstances, to access
high-quality learning opportunities at any time in their lives,

in order to promote personal and professional development,
empowerment, adaptability, employability and active
participation in society;

develop a new approach to adult education and training which
focuses on learning outcomes and learner responsibility and
autonomy;

foster greater awareness among adults that learning is

a lifelong endeavour which they should pursue at regular
intervals during their lives, and particularly during periods of
unemployment or career transition;

encourage the development of effective lifelong guidance
systems, as well as integrated systems for the validation of
non-formal and informal learning;

ensure the comprehensive provision of high-quality formal
and non-formal education and training for adults aimed at
acquiring key competences or leading to qualifications at

all levels of the European Qualifications Framework (EQF),
supported by civil society and the social partners, as well as by
local authorities;

ensure flexible arrangements adapted to different training
needs of adults, including in-company training and workplace-
based learning;

foster greater awareness among employers that adult learning
contributes to promoting productivity, competitiveness,
creativity, innovation and entrepreneurship, and is an important
factor in enhancing the employability and labour market
mobility of their employees;

encourage higher education institutions to embrace less
traditional groups of learners, such as adult learners, as a
means of displaying social responsibility and greater openness
towards the community at large, as well as responding to
demographic challenges and to the demands of an ageing
society;

promote the role of social partners and civil society

in articulating training needs and developing learning
opportunities for adults, as well as optimise the involvement of
central, regional and local authorities;



promote a balanced allocation of education and training
resources throughout the life cycle on the basis of shared
responsibilities and strong public commitment, particularly to
second-chance opportunities and the development of basic
skills;

involve social partners and raise their awareness of the
benefits, also to them, of learming in the workplace, including
basic skills provision;

make well-developed learning provision for seniors, in order to
promote active, autonomous, and healthy ageing, and which
uses their knowledge, experience, social and cultural capital for
the benefit of society as a whole;

make a strong commitment to promoting adult learmning as a
means of fostering solidarity between different age groups (for
example, by means of an ‘intergenerational pact’) and between
cultures and people of all backgrounds.
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Upskilling Pathways

1. Introduction

The aim of the Upskilling Pathways* is to improve people’s life
chances by giving low qualified adults access to flexible learning
pathways tailored to their individual learning needs by means
of a thorough skills assessment, guidance and support at every
step on the way towards acquiring a minimum level of literacy,
numeracy and digital skills; and/or progressing towards a
qualification at EQF level 3 or 4. It will be offered to people who
have left school without completing upper secondary education
and who are not eligible for support under the Youth Guarantee.

2. Challenges and state of the art

64 million people between the age of 25 and 64 years have
left education prematurely without acquiring a robust set

of skills needed for life and work. In EU28 in 2015, only 2.9
million low-qualified adults (4.3%) took part in education and
training (in the 4 weeks prior to the Labour Force Survey);

0.6 million of them (1% of the total) took part in formal
education, and 2.2 million of them (3.5% of the total) took part
in non-formal education. 61.2 million low-qualified adults
(95.7%) did not take part in education and training.
Considering the rapidly falling number of jobs requiring only low
levels of skills, societies can no longer afford the persistently
high shares of low-skilled and low-qualified individuals: the
current social and economic European context requires a
comprehensive approach to address the challenges that we
are facing. The need to upskill adults through an effective

offer that will empower them to be active in society and to
sustain jobs in the labour market is urgent because the overall
demand for low-skills workers is dramatically decreasing®
Supply of adult learning opportunities remains fragmented
throughout Europe. Member States are making progress
towards the establishment of validation strategies and the
provision of skills audits or skills assessments. However, more
work is needed to make these important elements of provision
available to low-skilled people: policy interventions in this area
often result in a lack of systematic approaches, in part due

to the diversity of the target groups in individual countries.
Most European countries offer at least some modular
programmes for adults with low level or no qualifications and
many countries have recently made progress in this field.
Nevertheless, still in many cases, these programmes do not
reach low-qualified adults and do not meet their needs. For
example, while credit-based programmes are common in the field
of higher education, only around half of all European countries
offer credit-based programmes at lower levels of education.

1 Upskilling Pathways is the title now given to the Commission’s proposed “Skills Guarantee”. This text
summarises the Commission Stall Working Document Annex | Tackling low skills: The Skills Guarantee”,
link: http://ec.europa.eu/social/main.jsp?catld=1223&langld=en [Related Documents section], p. 4

2 For more information see the data and stats factsheet that you can find in your welcome pack
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3. The Upskilling Pathways

The Upskilling Pathways will be delivered in three steps. As a
first step, it will identify skills needs among low-qualified
adults and put them on a flexible pathway to upskilling that
builds on their existing skills. The second step will cover

the design and delivery of an education and training offer
tailored to the specific situation of each individual. The
offer would relate to the provision of literacy, numeracy or
digital skills and/or progression to a qualification at EQF level
3 or 4 depending on national circumstances. The third step
will consist of validation and recognition of the skills
acquired through the personalised upskilling pathway.

3.1. Skills Assessment

The results of the skills assessment (e. g. skills audit) can
be a document/portfolio that states the competences,
skills and aptitudes of the individual, in many cases
including a “next steps” plan regarding training and
sometimes recommending the involvement in the process
of validation of non-formal and informal learning.

3.2. Tailored offer

Low-qualified adults have usually acquired a certain set

of skills through initial schooling, work and life experience.
Therefore, each learner should have a learning plan
tailored to his/her individual needs in order to best build
upon the set of skills that he/she already possesses.

A tailored offer of education and training is a package of
education or training that is designed specifically to develop
only those skills that the individual needs to develop. In
particular, offering modular adult education programmes
and/or credit based qualifications is one of the ways to
meet the specific needs of adult learners and to remove
barriers to their participation. Nevertheless, when it comes
to learning progression in basic skills academic literature
suggests that at least 100 hours of tuition® are required.

A major issue when designing upskilling pathways for adults is
related with the schedule of the courses and the consequent
time-related logistic problems. One of the solutions to
overcome time constraints whether due to family
responsibilities or to the work schedule and the lack of the
‘prerequisites’ (e.g. appropriate entry qualifications) could be
distance learning provision which is both comprehensive
and institutionalised, such as online programmes..

3 Adult Education and training in Europe: Widening Access to leaming opportunities. Eurydice Report,
European Commission/EACEA/Eurydice, 2015, Luxembourg: Publications Office of the European Union



The training delivered in close cooperation with local
stakeholders, in particular social partners and local and
regional economic actors proves to be effective in that it can
be aligned to local and regional labour market needs: tailoring
the offer means both adjusting the learning process

to individual needs and implementing the offer through

a structured exchange of information and preferences.

3.3. Validation and recognition

Validation! makes visible and values the wealth of leaming

that frequently takes place outside formal education and
training — at home, at work, during leisure-time, etc. When
implemented correctly, participation in a validation process

can increase the leamner’s self-esteem and self-confidence

and awareness of his or her capabilities. The first two steps

in the validation process, identification and documentation

of knowledge skills and competences, can be used as part

of the assessment and throughout the upskilling process.
Small, clear, transparent steps to measure achievements
and progress are the key to maximise the benefits related

to every educational initiative, other than being a strong
encouragement for learners to persevere towards results.
Progress towards a recognised qualification, in accordance with
national qualifications frameworks and systems, is the desired
outcome of the upskilling pathways. The two final stages of

a validation procedure are relevant here: ‘assessment’ and
‘certification’ of an individual's learning outcomes, regardless of
how they are acquired, in the form of a qualification, or credits
leading to a qualification, or in another form, as appropriate. Tests
can be intimidating for individuals who have experienced failure
in formal education or have poor verbal/writing skills. Formative
assessment tools (conversational or interview methods,
observation and simulation) are suitable for low-skilled learners.

1. Enablers and Outreach

To ensure successful upskilling, certain support measures
have to be in place and delivery should be underpinned by

a strong partnership approach between actors at all
levels and all sectors. Among others, relevant ministries and
public agencies, regional and local authorities, companies,
social partner organisations, public employment and career
guidance services, education and training institutions/
providers, NGOs and existing European networks are crucial
partners to create and implement a successful programme.
Moreover, the adequate identification and outreach of the many
different sub-groups cannot disregard an active involvement
of career/labour centres and a wide media campaign.

1 European guidelines for validating non-formal and informal learning, 2015, http://
www.cedefop.europa.eu/en/publications-and-resources/publications/3073

Since many low-skilled or low-qualified people are not
actively seeking learning opportunities or are unaware of
their learning needs, the proposed first step would be to find
them, inform them about the opportunities available and

get them engaged in the upskilling process. Data suggest
that as many as 83.5% of low-qualified adults who do not
engage in learning do not want to participate in education and
training®. Research shows that many adults accept their low
level of skills either because they have had previous negative
experiences of learmning (often at school) or because they are
simply unaware of the benefits of raising their skills levels.

2. Target groups

As the situation across Member States differs and as the
heterogeneous group of low-skilled comprises several

very different sub-groups, there is no ‘one-size fits-all’

solution. There are particular needs and circumstances

that are common to people in these sub-groups.

Difficulties in returning to work for unemployed people have
been accentuated both as a result of years of recession and of
the fast evolving work patterns in the digital, global economy,
which render their skills obsolescent. Active labour market
policy in general aims to get people quickly into a job and,
therefore, offers job-specific skills despite the fact that many
people would need to top up their literacy, numeracy and ICT
skills before embarking on occupational training. For low-skilled
unemployed people, strengthening their basic skills is a perquisite
for successful progression to job-specific programmes.

People in employment are the target group that is the

biggest but has so far been targeted least. Most of company
training goes to more highly skilled workers. Additionally,
training funded by companies tends to be of very short
duration and not ideally suited to low-skilled people. The
employers’ role in encouraging and facilitating learning by
their employees (through flexible working times, incentives or
funding) is crucial and can be supported by trade unions.

The most challenging group is perhaps the one composed

by economically inactive adults, those who may choose

to be at home caring for children or other family members,
but also older people, prisoners, people who are sick or with
disabilities. Economically inactive adults who are not registered
with the Public Employment Services could be reached

through other channels, e.g. social workers or institutions
dealing with welfare and social benefits, NGOs, care centres,
etc. Finally, many third-country nationals, be they new
migrants or those already in Member States, need upskilling

to ensure that enterprises and society benefit from the skills
potential and qualifications of the immigrant workforce.

2 Reasons for not participating in lifelong learning by educational attainment
level [trng_aes_197]. Adult Education Survey 2011. Eurostat.
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3. Potential benefits

The benefits from implementing Upskilling pathways are
substantial. DG EMPL evidence shows that skills and capital
investment are complementary. A better skill mix will therefore
lead to better endowment of workers with capital. Both higher
investment and better skills increase labour productivity — which
is important as both labour demand and the development

of wages crucially depend on higher productivity. Higher
demand for labour will result in higher employment. One can
expect that in the course of the forthcoming demographic
change (i.e, the projected decline of working-age population
by some 0.4% every year over the next four decades),
potential employment growth will slow down to some extent:

it is therefore inevitable to invest in human capital now in
order to pave the way for economic growth in the long run.

4. Conclusions

The upskilling initiative is intended to bring significant benefits
to individuals, to society and to the economy .as a whole. Its
means a major step forward in implementing the European
Agenda for Adults Learning; and it supports the ET2020
priorities of making lifelong learing a reality, improving

the quality and efficiency of education and training, and
promoting equity, social cohesion and active citizenship.
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Overview of events taking place during the
European Vocational Skills Week

(Some events may include online web-streaming and video-conference)

Time

5 December

Activity

Opening event
The official Launch of the Vocational skills week
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6&7
December

Adult Skills Conference

Focus on adult skills and in particular on measures to help low-skilled adults improve their literacy, numeracy

and digital skills.

Parallel sessions:

- Governance

- Flexibility and access

« Supply and take up

« Quality

« Country working teams

« Working session for European stakeholders

Practical workshops:

. Skills assessment, validation and recognition

- Tailored offer of education and training

- Enablers: coordination, partnership, outreach and guidance
« Costs and financing

« Evidence based policy and monitoring

7 December

VET Quality Assurance Forum
(All day event)

8 December

European Business Forum on Vocational Training
Responding to the skills needs of the future

Afternoon workshops:

1. Making apprenticeships attractive

2. VET: a pathway to excellence

3. Mobility in VET and apprenticeships

4. Focus on VET Research

5. Sectoral approaches for skills development



Time Activity

9 December Closing ceremony
Highlights of the initiative

Awards in VET:
« Euroskills 2016 competition winner - includes video from Gothenburg
« Cedefop VET Photo Award
« ETF Good Practice in Entrepreneurship Award
« Innovative VET provider Award
« VET researcher Award
- EAfA Awards:
- Large company category
- SME category
- Apprentices category

An exhibition of excellent Erasmus+ and ESF projects, as well as the best pictures from
the VET photo contest will be organised throughout the week at the venue
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List of participants

- European
- Commission

First Name Name Organization Country
Noel ABELA Ministry for Education and Employment Malta
Katerina ALEXOMANOLAKI Ministry of Labour Greece
Maria Jodo ALVES National Agency for Qualification and VET Portugal
Sasa AMBROZOC DELEJA | Ministry of Education, Science and Sport - Eurydice Slovenia Slovenia
Eva ANDERSSON Department Of Education And Special Education Sweden
Panagiota ANDREOPOULOU Ministry Of Education, Research And Religious Affairs Greece
Radostina ANGELOVA Global Metrics Ltd. Bulgaria
Stefano ARCIPRETE Confindustria Belgium
Claire ARISTON Ministére de l'éducation nationale de 'enseignement supérieur et de la recherche - France
Direction générale de 'enseignement
Birgit ASCHEMANN Research associate and educational editor at CONEDU, Association for Research and | Austria
Media in Education
Irena BACELIC Ministry of Labour and Pension System Croatia
Inez BAILEY NALA Ireland
Regina BARTH Ministry of Education Austria
Maria BARTSOKA Manpower Employment Organization Greece
Baiba BASKERE Ministrie Of Education And Science Latvia
Gerd Oskar BAUSEWEIN Cedefop Greece
Friederike BEHRINGER Federal Institute for Vocational Education and Training (BIBB) Germany
Balazs BENKEI-KOVACS University Hungary
Joaquim BERNARDO Operational Programme Human Capital Portugal
Costanza BETTONI Tecnostruttura Delle Regioni Per Il Fse Italy
Silke BETTRAY National Agency Education for Europe at the Federal Institute for Vocational Germany
Education and Training (BIBB)
Doriana BEZZINA Jobsplus Malta
Timea BIRO EURES Hungary Hungary
Gerhard BISOVSKY Austrian Association of Adult Education Centres Austria
Nadezhda Grigorova | BOGDANOVA Employment Agency Bulgaria
Vladimir BORISOV National Agency for Vocational Education and Training Bulgaria
Marian BORZAN Technical University of Cluj-Napoca Romania
Raimonds BRIDAKS Ministry of Welfare Latvia
Claire BRIFFA Institute for Tourism Studies Malta
Anne M. BRUVIK-HANSEN Danish Confederation of Trade Unions Denmark
Una BUCKLEY Aontas Ireland
Mario CARDONA Ministry for Education and Employment Malta
Mathieu CARRIER AGEFOS PME France
Aurélia CHAISE EPALE Belgium
Valentina CHANINA EfVET Belgium
Tatjana CHIRCOP Malta College of Arts, Science and Technology Malta
Janka CHLADECKA Adult Learning Center of Comenius University Slovakia
Christine CLEMENT CINOP Netherlands
Ulrike CONRAD Representation Of The State Of Baden-wiirttemberg To The Eu Belgium




Jodo COUVANEIRO Cabinet of the Education Secretary of State Portugal
Carmen CUESTA BRASERO Ministry of Education, Culture and Sport Spain
Stella DAVID Permanent Representation Of Greece To The E.U. Belgium
Elize DE BAR Uwv Netherlands
Amold DE BOER Ueapme Belgium
Jessica DE JONG Ministry of Education, Culture and Science Netherlands
Michal DENES Ministry of Education, Science, Research and Sport Slovakia
Raffaella DI MASI Ecorys United
Kingdom
Branko DIJANOSIC Center For Culture And Information Croatia
Tiberiu Gabriel DOBRESCU National Qualifications Authority Romania
Dieter DOHMEN Fibs - Research Institute For The Economics Of Education And Social Affairs Germany
Katja DOVZAK Ministry of Education, Science and Sport Slovenia
Sibilla DREWS Erasmus+ National Agency at BIBB Germany
Nathalie DRUINE Department of Education and Training Belgium
Stanistaw DRZAZDZEWSKI Ministry of National Education Poland
Rasmus ENEMARK Confederation of Danish Employers Denmark
Anneli ENTSON Estonian Employers ‘Confederation Estonia
Rosa Maria FALGAS ACEFIR Catalan Association For Education, Training and Research Spain
Chantal FANDEL Ministére de L'Education nationale, de 'Enfance et de la Jeunesse- Service de la Luxembourg
formation des adultes
Paolo FEDERIGHI Universita di Firenze Italy
Alice FLEISCHER Austrian Economic Chambers/Institute for Economic Promotion Austria
Benjamin FONTAINE European Commission Belgium
Nikos FOTOPOULOS University of Western Macedonia Greece
Ante FRANIC Ministry of Science, Education and Sports Croatia
Hannah GENT Reading and Writing Foundation Belgium
Sabina GIGER State Secretariat for Eduction, Research and Innovation Switzerland
Elien GILLAERTS Ministry of Culture, Youth and Media Belgium
Joanna GODRECKA-BAREAU | European Commission Belgium
Yves GRANGE Afpa-evta France
Terje HAIDAK Ministry of Education and Research Estonia
Petri HALTIA Ministry of Education and Culture Finland
Dan HARTY DSP Ireland
Ville HEINONEN Ministry of Education and Culture Finland
Hans HINDRIKS Ministry of Education, Culture and Science Netherlands
Alireza HOOSHIAR Ministry of Employment Denmark
NASROLLAHZADEH
Nadezda HRAPKOVA Association of Universities of the Third Age Slovakia
Konstantin HRISTOVSKI Adult Education Center Macedonia
Rafat HUBCZYK FRSE Poland
Emo HYVONEN Ministry of Education and Culture Finland
Cristina ILIESCU National Qualifications Authority Romania
Dagmara IWANCIW Forum Zwiazkow Zawodowych Poland
Tiina JAAGER Eesti Vabaharidusliit Estonia
Mara JAKOBSONE LIKTA (Latvian Information and Communications Technology Association) Latvia
Jean-Pierre JEANTHEAU Agence nationale de lutte contre lillettrisme France
Jan Reitz JOERGENSEN Ministry of Education Denmark
Emil JOHANSSON Swedish Public Employment Service Sweden
Julie JORGENSEN Central Denmark EU Office Belgium
Todor KACHKOV Confederation Of Labour “podkrepa” Bulgaria
Izabela KACZMARSKA- Ministry of Family, Labour and Social Policy Poland
SAWICKA
Maria KAPNIARI Secretary-General of Lifelong Learning & YouthMinistry of Education Greece




Ene KAPP Association of Estonian Adult Educators Estonia
Silvija KARKLINA Ministry of Education and Science Latvia
Suzana KEREC Public Employment Service Slovenia
Mikaela-Didgard KETS Sectoral Committee ‘Financial, Banking and Insurance Actitivities Romania
Nadine KIPFER Swiss Federal Institute For Vocational Education And Training SFIVET Switzerland
Vlatka KLASNJA Ministry of Science, Education and Sports Croatia
Andreas KLEANTHOUS Association of Teachers of Technical Education (Oltek) Cyprus
Daniela KOCANOVA Eurydice Belgium
Erika KONUPCIKOVA Ministry Of Education, Youth And Sports, Czech Republic Czech
Republic
Mikko KOSKINEN Central Organisation of Finnish Trade Unions SAK Finland
Magdalena KRASOWSKA-IGRAS | Information Society Development Foundation Poland
Brigita KRUDER Ljudska univerza Slovenska Bistrica (Adult Education Center Slovenska Bistrica) Slovenia
Viktor KUBAT Ministry of Education, Youth and Sport Czech
Republic
Irena KUNTARIC HRIBAR Ministry of Labour, Family, Social Affairs and Equal Opportunities Slovenia
Andrea LAPEGNA Earlall Belgium
Athina LAZOU Public Employment Services of Greece (OAED) Greece
Katefina LEGERSKA Ministry of Education, Youth and Sports Czech
Republic
Jakub LEHMANN National Institute for Further Education Czech
Republic
Marielle LEONARD Le Forem Belgium
Wioleta LEWANDOWSKA FRSE Poland
Geraldine LIBREAU European Commission / DG Education and Culture Belgium
Jan LINDBLOM Swedish National Agency for Education Sweden
Robert LOOP Le forem Belgium
Emilio LUCIO-VILLEGAS University of Seville Spain
Fruzsina LUKACS Novetal Hungary Hungary
Gina LUND VOX, Norwegian Agency for Lifelong Learning Norway
Norbert LURZ Kultusministerium Baden-Wirttemberg/Deutschland Germany
Fiona MALONEY EFEE-European Federation of Education Employers Ireland
Catalin MANEA National Qualifications Authority Romania
Vasiliki MARKAKI Ministry Of Education, Research And Religious Affairs Greece
Ivan MARKOVIC Vet Centre Montenegro
Irina MASLO University of Latvia Latvia
Dominique MATERA INFPC Luxembourg
Stephanie MAYER Ministry of Education Austria
Peter MAYO Department Of Arts, Open Cumminities And Adult Education, University Of Malta Malta
Clare MC MAHON ETBI Ireland
Margaret MCCARTHY Department of Education and Skills
Andrew MCCOSHAN EPALE United
Kingdom
Cecile MCGRATH Ecorys United
Kingdom
Snezana MEDIC Faculty of Philosophy, University of Belgrade, Serbia Serbia
Janja MEGLIC Chamber of Craft and Small Business of Slovenia Slovenia
Anne MEISTER BDA Belgium
Jurgita MELAIKIENE Education Exchanges Support Foundation nia
Roger MELMER Chambre des salariés, Luxemburg Lifelong learning center bourg
Alberto MELO APCEP, Portuguese Association for Lifelong Culture and Education Portugal
Tina MICHLER Danish Agency for Labour Market and Recruitment Denmark
BUJAKEWITZ
Marcella MILANA European Society for Research on the Education of Adults Italy




Cristina Elena MILITARU Free Trade Union Federation In Education Romania
Javier MOLINA TORNERO | Ministry of Education, Culture and Sport Spain
Michele MOMBEEK Fédération Wallonie-bruxelles Belgium
Estera MOZINA Slovenian Institute for Adult Education Slovenia
Wolfgang MULLER German Federal Employment Agency (European Representation) Belgium
Ivaylo NAYDENOQV Ministry of Labour and Social Policy Bulgaria
Saorlaith NI BHROIN AONTAS Ireland
Lena NICOLAOU Career Counselling and Education Service of the Cyprus Ministry of Education and Cyprus
Culture
Karine NICOLAY Epos Belgium
Anna NIKOWSKA European Commission Belgium
Ann Kristin NILSEN Ministry of Education and Research Norway
Jaana NUOTTANEN Finnish Association of Adult Education Centres Finland
Cristina OLTEANU Ministry of National Education and Scientific Research Romania
Niamh O'REILLY AONTAS Ireland
Jugatx ORTIZ EARLALL Belgium
Anne OSWALD INFPC Luxembourg
Zvonka PANGERC-PAHERNIK | Slovenian Institute for Adult Education Slovenia
Gabriele PESSL Institut for Advanced Studies Austria
Matej PETRANOVIC Ministry of Science, Education and Sports Croatia
Antonija PEZDIRC TANDLER | Employment Service Of Slovenia Slovenia
Elizabeth PISANI Foundation for Educational Services Malta
Robert PLUMMER Business Europe Belgium
Ruta PORNIECE ETUC - Free Trade Union Confederation of Latvia Latvia
Nicolae POSTAVARU National Qualifications Authority Romania
Lenka PROKOPOVA Petr Otahal: Educational and Counseling Institute Czech
Republic
Tomas POTYS Ministry of Education and Science Lithuania
Ana Ecaterina RADULESCU Ministry of Labour, Family, Social Protection and Elderly Romania
Raluca RAMBOACA National Qualifications Authority Romania
Mark RAVENHALL Learing & Work Institute United
Kingdom
Lenka REHAKOVA NUV Czech
Republic
Jan REHNSTAM Ministry of Education and Research Sweden
Nadia REYNDERS Ministry of Education and Training Belgium
Ariane ROBER Flemish Government - Department Of Work And Social Economy Belgium
Carla ROMAO IEFP - Instituto do Emprego e Formac&o Profissiona Portugal
Marina ROZERA Istituto per lo Sviluppo della Formazione Professionale dei Lavoratori Italy
Gabriela RUSEVA Telecontre Europe Belgium
Zahidia SAADIA World Economic Forum
Siham SAIDI Businesseurope And Medef : French Business Confederation France
Saulius SAMULEVICIUS Qualifications and Vocational Education and Training Center Lithuania
Miguel SANTOS European Commission Belgium
Simona SAVA Universitatea de Vest din Timisoara Romania
Janne SAVOLAINEN Ministry of Economic affairs and Employment Finland
Myriam SCHAUWERS FWB Ministry of Education / DRI International Departement Belgium
Davorka SCHMIDT Ministry of Science, Education and Sports Croatia
Christine SCHMITT Délégation Générale a l'emploi et a la formation professionnelle France
Christine SCHOLZ National Commission for Further and Higher Education Malta
Aleksandra SCIBICH-KOPIEC FRSE Poland
Ken SEERY SOLAS Ireland
Margarida SEGARD EVBB-European Association of Vocation Education and Training Institutions Portugal
Dalia SIAULYTIENE Ministry of Education and Science Lithuania




Klaudius SILHAR Association of Adult Education Institutions in Slovakia Slovakia
Catalin SILVESTRU National Qualifications Authority Romania
Daniela SIMIDCHIEVA Bulgarian Industrial Association - Union of the Bulgarian Business Bulgaria
Joakim SMEDMAN Brussels Office Of The Swedish Trade Unions Belgium
Cristina Antonela SOFRONIA ‘Dimitrie Cantemir” Traning Providers Association Romania
Kairi SOLMANN Ministry of Education and Research Estonia
Andrej SOTOSEK Slovenian Institute for Adult Education Slovenia
Annelie STRACK GEW Germany
Zuzana STRBIKOVA National Lifelong Learning Institute Slovakia
Svanhildur Kr. SVERRISDOTTIR Ministry of Education, Science and Culture Iceland
Andras SZUCS European Distance and E-Learnign Network Hungary
Joe TANTI Malta Business Bureau (Representing Business Europe) Malta
Margarita TERESEVICIENE Vytautas Magnus University Lithuania
Sebastien THIERRY Agence Erasmus+ France / Education Formation France
Johanne TOFT-PETERSEN Danish Agency for Higher Education Denmark
Kaja TOOMSALU Estonian Trade Union Confederation Estonia
Malgorzata TORCHALA EACEA Belgium
Austeja TRINKUNAITE ECDL Foundation Belgium
Lina VAITKUTE Qualifications and Vocational Education and Training Center Lithuania
Jesus VALDECANTOS Ministry Of Education, Culture and Sport Spain
CAMPOS
Denise VAN ETTEN uwv Netherlands
Zoltan VARKONYI
Liesbet VERMANDERE Ministry of Education and Training Belgium
Monica VERZOLA Enaip Italy
Claudio M. VITALI ISFOL Italy
Marko VoJsovIC Vocational education school Slovakia
Angelika VONLANTHEN Stiftung Erwachenenbildung Lichtenstein Liechtenstein
BIEDERMANN
Rozalia VOUDOURI Cedefop Greece
Krisztina VUJKOV TOMORNE | Ministry for National Economy Hungary
Wilhelm VUKOVICH European Commission Belgium
Elizabeth WATTERS European Training Foundation Italy
Edwyn WILLIAMS Welsh Government United
Kingdom
Doris WYSKITENSKY Ministry of Education Austria
Brikena XHOMAQI Lifelong Learning Platform Belgium
Goncalo XUFRE SILVA National Agency for Qualification and VET (ANQEP) Portugal
Pawet ZDUN Ministry of Development Poland
Lucia ZELNEROVA The National Lifelong Learning Institute Slovakia
Georgios ZISIMOS European Training Foundation Italy
Marianne ZOETMULDER Landelijk Programma Leren en Werken Netherlands
First Name Name Organization Country
Her Royal Highness UNESCO Special Envoy o Literacy for Development
Princess Laurentien
of the Netherlands
Angela ANDERSSON Moderator
Helene BARRY EACEA Belgium
Dana BACHMANN European Commission
Ame BAUER Fonix AS Norway
Laetitia BECKERS UEAPME Belgium




Gianni BOCCHIERI Lombardy Region Italy
Joyce BLACK Leaming and Work Institute United
Kingdom
Simon BROEK Ockham IPS Netherlands
Edel CASSAR Chief Executive Officer at National Commission for Further and Higher Education in Malta | Malta
Antoine DARATOS Lire et Ecrire Communauté francaise Belgium
Eamonn DAVERN Dg Employment Employment Strategy Unit Belgium
Eline DE RIDDER Flemish Departement of Education and Training Belgium
Christophe DONON AFPA France
Regina EBNER EAEA Belgium
Detlef ECKERT European Commission
Jan EVENSEN Fonix Norway
Tara FARRELL AONTAS Ireland
Asa HALLEN- Stiftelsens Utbildningsforum Skane AB Sweden
ANDERSSON
Alan HAND Aontas Ireland
Per Paludan HANSEN European Association for the Education of Adults Denmark
Paul HOLDSWORTH European Commission Belgium
Carsten HJORTH Arla Foods Denmark
Hansruedi KAISER GO Project
llona KISH Reading and Writing Foundation Belgium
Lis KORSBERG Arla foods Denmark
Monika KORKOSOVA Ministry of Education, Science, Research and Sport Slovakia
Armelle LEDAN PRADE
Petri LEMPINEN Finnish Association for the Development of Vocational Education and Training MAKE | Finland
Cecilia LILJEGREN EACEA Belgium
Yves MAGNAN Le Forem Belgium
David MALLOWS EPALE United
Kingdom
Laurence MARTIN Association pour la Promotion de 'APP
Susana NEVES VARGAS EACEA Belgium
Martina NI CHEALLAIGH European Commission, DG Employment, Social Affairs And Inclusion Belgium
Michael, John O'NEILL SOLAS Ireland
Garance PINEAU Business Europe
Marie-Louise RONNMARK
Deborah ROSEVEARE OECD France
Lidia SALVATORE Cedefop Greece
Graciela SBERTOLI European Basic Skills Network Norway
Dragomira SHULEVA Together Ltd Bulgaria
Christian SOLGAARD The Danish Agency for Labour Market and Recruitment Denmark
Tanja TASTANOSKA Ministry Of Education Science And Sports Of The Republic Of Slovenia Slovenia
Marianne THYSSEN European Commission
Nesli URHAN TATLIOGLU | Ministry of Labour And Social Security Turkey
Godelieve VAN DEN BRANDE Moderator
Jose Antonio VIEJO RODRIGUEZ | Fundacién Laboral de la Construccion Spain
Tanja VILIC KLENOVSEK Slovenian Institute for Adult Education Slovenia
Elizabeth (Liz) WATERS AONTAS and An Cosan Virtual Community College Ireland
Thiébaut WEBER ETUC
Johanna WEISMANN PLOIER | Leitung der Geschéftsstelle O-Cert Austria
NIEDERSCHICK
Ingrid WILHELMSEN Fonix AS Norway
Saulius ZYBARTAS Ministry of Education and Science Lithuania
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